2009 Canadian Utility Telecom Conference

Westin Nova Scotian e Halifax, NS
I September 14-17, 2009

* CANADA EXHIBITOR INFORMATION

Thank you for deciding to exhibit at the 2009 Canadian Utility Telecom Conference, September 14-17 in Halifax, NS!

Booth Cost:
e UTC Canada Associate Member — $1,400.00 CDN + 5% GST eNon-Member — $2,000.00 CDN + 5% GST

Exhibitor Package:
e Each 10’ x 8’ exhibit booth comes complete with two Complimentary Full Registrations.
Additional Booth Personnel registration can be purchased for a fee of $350.00 CDN.
Pipe & Drape (8’ backwall and 3’ sidewalls).
One 77x44” ID sign.
Booth Vacuuming (exhibit hall is carpeted and you are not required to order additional carpeting)
Electricity (will be in back of each booth — bring extension cords if you require electricity in the front)
Complimentary Wireless Internet
Post-Conference Attendee List.

Hotel Accommodations:
Contact the Westin Nova Scotian directly at 1.877.993.7846 to make reservations. The special UTC room rate is $199.00
CDN plus applicable taxes. This rate includes high speed wireless internet in each sleeping room.

Audio/ Visual Equipment/Internet Access:
For all your audio/visual needs, please contact Brad Selig (AVW-TELAV Audio Visual Solutions) at 902.421.1000 x2443 or
bselig@avwtelav.com.

Wireless internet is complimentary in all meeting spaces. Wired internet lines are available for $75.00/line/day. Contact
Wenda Garabb at 902.496.7427 to order wired internet.

Shipping:
Advance Shipments can be sent to the Western Display warehouse (there is a charge for this service). Please see the Western
Display service kit for more information.

If you are sending materials to the hotel for use in a banquet room, please ship to arrive no earlier than three (3) days prior to
the event. Items must be labeled as follows:

On-site Contact - (person that will be looking for the box on site)
c/o Westin Nova Scotian Hotel

1181 Hollis Street

Halifax, N.S., B3H 2P6

Hold for: Canadian Utility Telecom Conference, September 14-17
Box(es) of (multiple boxes MUST be numbered)
Convention Services Manager — Wenda Garabb

Box deliveries will be assessed a handling fee determined by weight. These charges will be posted to your Master Account.
0 to 5 pounds - $5.00 each; 6 to 20 pounds - $10.00 each; 21 to 50 pounds - $15.00 each; Over 50 pounds - $25.00 each;
Crates $50.00 each; Pallets $75.00each

Exhibit Schedule (all events taking place in the Exhibit Hall - Commonwealth Ballroom):

Move-In: Monday, September 14 12:00 pm — 4:00 pm

Show Hours: Monday, September 14 5:30 pm — 7:30 pm (Opening Reception)
Tuesday, September 15 12:00 pm — 3:00 pm (Networking Lunch)
Tuesday, September 15 5:30 pm — 7:30 pm (Networking Reception)

Move-Out: Tuesday, September 15 7:30 pm — 9:30 pm
Wednesday, September 16 8:00 am — 12:00 pm

If you have any questions, please contact Cheryl Stratos by phone at 703-212-4968 or by e-mail at cheryl.stratos@utc.org .
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Exhibit Rules and Regulations

1. SPONSORSHIP/PURPOSE

This is an exposition of the Utilities Telecom Council that will be referred to herein as the Council. The purpose of the
exhibit is to complement the professional meetings and programs sessions by informing and educating the
association’s membership on the latest developments in equipment, supplies, and services which are represented.

2. BOOTH PAYMENT AND SPACE ASSIGNMENT

Exhibit space will be reserved upon receipt of full payment and space will be assigned at that time on a first come,
first serve basis. The preferences given for booth space location are for guidance and are not guaranteed by the
Council.

3. CANCELLATIONS AND REFUNDS
An exhibiting company, which cancels their booth contract, will not receive any refund.

4. INSTALLATION OF EXHIBITS

Specific dates and hours for installation of exhibits will be communicated to exhibitors through the Association. All
exhibits must be fully operational by 1 hour prior to start of show. After this time, no installation work will be
permitted without special permission from the Association.

5. REMOVAL OF EXHIBITS
No exhibitor may begin tear down of his booth prior to final closing of the exhibit hall. Tear down and removal of
exhibits shall begin promptly after close of the exhibit hall.

6. BOOTH CONSTRUCTION AND ARRANGEMENTS

Placement of the components of the exhibit must be done to avoid blocking the visibility of neighboring exhibitors.
All exposed parts of a display must be finished so as not to be objectionable to other exhibitors or the Association. If
any unfinished, exposed part of the exhibit is offensive to neighboring exhibitors, the exhibiting firm will be charged
for the cost of any additional draping or finishing needed.

7. CARE OF EXHIBIT SPACE
The exhibitor must, at his expense, maintain and keep in good order his exhibit and the space for which he has
contracted.

8. EXHIBITOR REGISTRATION

All persons attending the meeting and exposition shall be required to register. Each exhibit space rented includes (2)
complimentary Full Event registrations. Representatives registering for the meeting over and above those allowed as
complementary with the booth space shall pay the registration fees noted on the registration forms.

9. EXHIBITOR’S REPRESENTATIVE

Each exhibitor must provide an attendant within his exhibit space during the open hours of the exposition. The official
show badge must be worn whenever a representative is on the exhibit floor. All personnel representing the exhibitor or
his agents on the exhibit floor during erection and dismantling must be properly identified with an official badge.
Exhibitor registration will be open during the setup of the exhibition. All exhibitors should register their personnel in
advance. The authorized representative designated by the exhibitor, as being in charge of the exhibitor’s booth shall
represent the exhibitor in connection with setup, operation, and dismantling of such exhibit. The representative shall
be responsible for knowing the exhibition contract and the rules and regulations of the Association.

10. LIABILITY AND SECURITY

Each exhibitor must make provisions for the safeguarding of his goods, materials, equipment, and display at all times.
General overall service will be provided by the Association for the exhibition period, but the Association and the
guard service will not be responsible for the loss of any material by or for any cause. The exhibitor must surrender
space occupied by him in the same condition as it was at the time of occupation. To the extent permitted by law, the
exhibitor is responsible for all damage to the exhibit hall, and for any and all claims and demands on account of any
injury or deems or damage to property occurring in or upon the exhibitor’s booth space or because of the acts of the
exhibitor, his employees, agents, licensees, or contractors; and the exhibitor agrees to and shall indemnify and hold



harmless the Association from and against any and all liability and claims and deems which may arise from or be
assessed in connection with the foregoing undertakings and responsibilities of the exhibitor.

Neither the Association, its service contractors, the management of the exhibition, nor the owners of the exhibit
facility, their agents, contractors, or employees are or shall be liable for injuries to any person or for damage to
property owned or controlled by the exhibitor, unless caused by or resulting from the negligence of the Association,
the management of the convention, or the owners of the exhibit facility or their respective agents and employees as the
case may be. In case any part of the exhibition hall is destroyed or damaged as to prevent the Association from
permitting an exhibitor to occupy assigned space during any part of the whole of the exhibition period, or in case
occupation of assigned space during any part of the whole of the exhibition period is prevented by strikes, acts of God,
national emergency, or other cause beyond the control of the Association, then the Association shall determine the
amount of exhibit fees to be refunded and the exhibitor hereby waives any claim against the Association, its directors,
officers, agents, or employees for losses or damages which may arise in consequence of such viability to occupy
assigned space.

11. GENERAL

All matters and questions not covered by the regulations are subject to the decision of the Association. These
regulations may be amended at any time by the Association, and all amendments that may be so made shall be equally
binding on all parties affected by them, as are the original regulations. In the event of any amendment or additions to
these regulations, written notice will be given by the Association to such exhibitors as may be affected by them.

Direct all communications pertaining to exhibits to: UTC Exhibits Sales
Main: 703.212.4960 e Fax: 703.548.3733e Email: cheryl.stratos@utc.org



